
TECH SPECS:
• Input: 5V/2A, 9V/2A, 12V/2A
• Output: 5W/7.5W/10W/15W(max)
• Material: Bamboo, PC plate
• Input Cable: USB-C

PRODUCT OVERVIEW:

USING THE BAMBOO WIRELESS CHARGER
1. Connect the included USB-C charging cable to the USB-C port on the charging 

pad
2. Plug the other end of the charging cable into an appropriate power source
3. Place your wireless charging enabled device over the center of the charging 

pad with your phone screen facing up
4. Watch as your device charges up!

TROUBLESHOOTING:
Device not charging

• Make sure your device is wireless charging compatible
• Make sure the charging pad is connected to a working power source
• Make sure that your wireless charging capable device is positioned 

properly on the top side of the charging pad
• Make sure there are no other objects on the charging pad
• Remove your device’s protective case. This could block a wireless charging 

signal
Device charging slowly

• Your device may charge more slowly with the charging pad than with a 
charging cable. This is normal behavior

• Make sure your device is positioned in the center of the charging pad
• If multiple devices are charging at once, the wattage will naturally be 

lower causing your devices to charge slower

This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 

FCC Caution: Any changes or modi�cations not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment o� and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit di�erent from that to which the 
receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help

SAFETY INFORMATION
• Do not attempt to disassemble the product. It may result in short-circuit or damage
• The product should be kept in a dry and ventilated environment. Do not store it in 

areas with high humidity or temperature
• Keep out of reach of children
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Light up wireless charging surface
USB-C power input
Bamboo shell

*Connect USB-C charging cable to USB-C connection point.
  Connect other end of cable to a suitable power source. 

Bamboo wireless charger
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Responsible Party: HandstandsPromo LLC
Company Name: HandstandsPromo LLC

Address: 1770 South 5350 West Suite 100 
           Salt Lake City, UT 84104 USA

TEL: 1 (801) 727-1400
https://hpgbrands.com/handstands


